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MyChart Enrollment Guide

Patient Quick Guide

Purpose
MyChart allows patients to access their healthcare information, communicate with the care team, and

review appointments online.
Option 1: Sign Up Using an Email or Text Invitation
If you received an email/text invitation to join MyChart, follow these steps:

1. Openyour email/text invitation. Click the link in the email/text to begin enrollment. Your activation
code will be entered automatically.
2. Verify your identity. Enter your date of birth and ZIP code.
3. Create your account. Choose a username and password to access your Texas Liver Institute
MyChart account.
Your account is now ready to use!

Option 2: Sign Up Through the MyChart Website
If you do not have an email invitation, you can request an activation code online.
Step 1: Visit the MyChart website

Go to https://www.mytxliver.com/TLIl/app/activation

Step 2: Request an activation code

Click Sign up with your information.

Enter the information requested.

Click Submit.

Check your email for your activation code. It should arrive within a few minutes.

Please note: If the information you enter does not match your patient records, your request will be
sent to the Health Information Management team for identity verification. Once your identity is
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confirmed, your activation code will be sent to you by email.
Step 3: Enter your activation code

1. Return to the MyChart website.
2. Enterthe activation code you received by email.
3. Click Next.
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Step 4: Verify your contact information

1. Review or update your contact information for two-factor authentication, which helps protect
your account.

Click Continue.

Choose how you would like to receive your security code: by email or text message.

Check your email or text messages for the code.
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Enter the security code and click Next.

Step 5: Create your login information

1. Choose a username.

2. Create a password.

3. Review and accept the Terms and Conditions.

4. Personalize your contact preferences, if prompted.
You have now completed your MyChart enrollment!

Use MyChart on Your Mobile Device
Access your MyChart account from your smartphone or tablet.
1. Download the MyChart app using one of the links below:

o Download from the Apple App Store
o Download from Google Play
Need Help?

If you have trouble creating or accessing your MyChart account, please contact the MyChart Patient
Support Line.

Phone: 210-358-4980

We are here to help you get connected!
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